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UNDERSTANDING OUR HEALTH COVERAGE

how do i get a prescription medication?

You have a prescription from your care provider for you or a family member. In the good ol'
days, you would simply take the prescription to a pharmacy of your choice and have
con dence that your insurance bene t provided you the best out of pocket cost. Unfortunately,
the wonderful world of insurance no longer works like this. Using your insurance bene t may
be costing you a lot more out of pocket than necessary. So, how in the world do you go about
getting a prescription medication in the most cost e cient way? We have a few options.
1. USE OUR HEALTH CLINIC! Did you know the clinic has a list of medications they will
provide us for NO OUT OF POCKET COST? You don't even have to see a clinic provider to take
advantage of this bene t. You can use a paper prescription from your health care provider. I
gave my family doctor a list of our clinic meds and she does her best to prescribe from it.
2. Use our prescription drug coverage. Our coverage provider is CVS Caremark. Caremark has
an informative website www.caremark.com and a very helpful mobile app. I suggest
downloading the app from your app your store. Once you create an account, you can access
drug costs, set-up re lls or mail orders and access your ID card. You have the option,
depending on the way your doctor wrote the prescription, to get a 30 day supply or a 90 day
supply. Typically, 90 day supplies are more cost e cient. If your doctor allows 90 day supply,
you can ll this at the store or through the Caremark mail order service. Believe it or not, even
these different options have different costs! You should have received a separate drug
coverage card from Caremark. If you did not, please let me know right away.
3. Utilize GoodRx.GoodRx is a prescription discount service. It is absolutely free to use. You
simply type in the drug name and dosage exactly as it appears on your prescription and the
service will display a list of pharmacy locations and their drug pricing. After choosing a
location, you will be presented with some information to show the pharmacist when you pick
up your medication. When you pick up your medication, simply tell the pharmacy staff you
want to use Good Rx and not your health insurance plan. Drug pricing can be accessed at their
website https://www.goodrx.com/ or through their mobile app. I use the mobile app because it
makes it a little easier to provide the discount information to the pharmacy.

using the clinic

1. You will need to schedule a Prescription Online Request with the clinic:
https://hancock.jelly shhealth.com/
2. When you are completing the Prescription Request Document, list the details of your
medication (name, dosage &frequency) and add the phrase "I have the paper prescription from
Dr. xxxxxxx. Where do I scan or fax it?"
3. Clinic staff will contact you with email or fax info. They have always had me fax.
4. When your medication is ready for pickup, you will get a noti cation to schedule a
Medication Pickup Appointment.
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